TONG CONG TY VIEN THONG CONG HOA XA HOI CHU NGHIA VIET NAM

MOBIFONE Poc 1ap - Tu do - Hanh phic
$6: 205/ IMOBIFONE-CNQLM-CSKH- Haé N&i, ngayl) thdng?t nim 2021
KHCN
V/v béo cdo dinh ky chat lugng
dich vu vién théng

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
DICH VU PIEN THOAI TREN MANG VIEN THONG DI PONG MAT PAT

Quy 1 nam 2021

Kinh gtri : Cuc Vién théng — B6 Théng tin va Truyén thong

1. Doanh nghiép
- Tén doanh nghiép: Tong cong ty Vidn théng MobiFone
- Diachi: $6 01 phd Pham Vin Bach, Phudng Yén Hoa, Quan Cau Gidy, Thanh phé
Ha Nbi, Viét Nam.
- Dién thoai: 024.37831800
- Fax: 024.37831734
2. Pon vi dau médi vé quan Iy chét lvong: Ban Coéng nghé va quan 1y mang.
- Diachi: S6 01 phé Pham Vin Bach, Phudng Yén Hoa, Quan Céu Gidy, Thanh p
Ha Nbi, Viét Nam.
- Diénthoai: 024.37831757
- Fax: 024.37831756

S4 tinh, thanh phé true thude Trung wong ma doanh nghiép ¢6 cung cép dich vu vién
théng: 63.

3. Tbng sb khach hang (thué bao) tinh dén hét quy béo céo: 23.149.934././4/

Noi nhin:

- Nhur trén;

- A. Cudng — TGD (b/c);

- A. Bdo - PTGD;

- Ban TGTT (p/h);

- Trung tdm MLMB, MLMT, MLMN, BKSC;
- Luu: VT, CNQLM, CSKH, KHCN.




BAN CHI TIEU CHAT LUQNG _
DICH VU DIEN THOAI TREN MANG VIEN THONG DI DONG MAT DAT

Quy: 1 ndm 2021

(Kém theo Bdo cdo dinh kp chdt hrong dich vu vién théng so. : 2051 /MOBIFONE-CNQLM-CSKH-KHCN ngéy20 thangé‘ ndm 2021
ciia Téng céng ty Vién théng Mobilone)

Ten chi tidu ' Dich vu tr¢ giup khach hang
Ty I€ cude - 1n P kha Khiéu nai As A o YA AL e e
goi duge Ty,\l? dung cia | cia khach H.q:l am ThOl gian cung Ty 1¢ cuge goi téi djch vy
A i La AL om cudc . \ A khiéu ngi trg' giap khich hang
TT | Tén dia ban thiet lap A dich vu hang vé " . cfp dich vu trg
N \ A g0i bj P i cita khach chiém mach thanh chng
Tinh, thanh cdng o (PKD) chat lwong X gitup khich hang
s £ roi (%) o . hang (%) N A oA va nhin dwoc tin hiéu tra
Thanh pho truc (%o) (%) dich vu bing nhin cong 16 ciia dién thoai vié
thuge Trung wong qua dién thogi. o1 ctia Tien p1oat vien
: ‘ trong vong 60 gidy (%)
L[ HaNei 129950 5028 | 99,72 0 100 | 24htirongngdy | (O
|2 | TP 116 Chi Mmh o 9934 0 0,13 1 99,92 3 100 2ahtrongngay |~ 96%
3| Binh Diph 1 9959 1034 | 99,88 0 100 24h trong ngdy L%
_A4|DaNéng 19960 | 035 | 99,92 9 100 24h trong ngdy | 98%
5| PhuYén B 19984 | 0,19 | 99,87 0 100 24h trong ngay | ~99%
.6 Quing Nam o] 9824 | 031 1 9992 | O 100 24h ‘r"_ﬂ_&!}éd}.’_ & N
7| Quang Ngai C1..9969 ] 031 19980 | O 100 24h trong ngdy ~99%
| 81 Quang’lyi | 9954 0,31 99,95 0 100 24h trong ngdy 98%
olTr-twé | 9948 0,44 | 99,90 0 100 | 24h trong ngiy 98%
10| Dign Bign | 9949 | 078 | 99554 O | 100 | 24htrongngdy |_ 93%
11 | HfaNam _ 9959 1 039 | 99,88 0 100 | 24htrong ngdy 2%
12 HeaBinh | 99,50 0,51 ]..9960 0 100 | 24h trong neay _ 8%
| 131 LaiChau L9958 | 034 19966 | 0 | 100 | 24huongngdy | 9%
14| Lao Cai 9940 1053 | 9986 | 0 [ 100 ; 24htrongnpdy | 4%
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Y en Dich vu tro giap khach han
Tén chi tiéu : 4 tre giup g

TT | Tén dja ban thiét Iap cuoe dich vu hang vé k,hleu nall efp dich vy tro t.l:? gD khac‘h ha]!\g
Tinh, thanh cong | P 1 KDY | chétlegng | 12 KBACH | i khich hang | CMiEm mach thanh cong
Thanh phé true @) | TR Ty dichvy | M€ ) | bing nhin cong V‘:ul:hc:ll}i ?1?3; ttlllltlr:lllsl:e:a
thudc Trung wong qua dién thogi. trong :,(mé 60 gi‘:‘iy (%)

15| Nam Dinh 129927 | 005 | 9997 0 100 | 24htrongngay | 92%

16 | Ninh Binh -~~~ | 9943 0,15 | 99,91 0 100 24h trong ngay e 920 ]

17 |PhaThe | 9955 0,38 [ 99,71 0 100 | 24htrongngay |  93%

.18 | Son La . 2943 057 | 9978 o 0 _ | 100 | 24hwongngdy | 0 92%

_19 | Vinh Phie S [.9954 ] 041 | 9985 ) 0 | 100 | 24htrongngdy | = 92%

20 ) YénBai 1 9952 1 0,67 99,46 0 100 24h trong ngay - ____‘91%

| 21 | Bdc Can 99,58 | 0,11 09,84 0 100 24htrongngay | 98%

22 | Bic Giang 19943 | 036 | 99,73 0 100 24h trong ngay . 98%

23 |BdcNinh 1 9893 | 070 | 99,83 0 100 24h trong ngdy 98%

24 |CaoBing | 9923 0,13 | 99,89 0 100 24h trong ngay 97%

25 |HaGiang 1 99924 0,39 09,84 0 100 24h frong ngay 99%

26 |HMaiDuong | 9976 | 0,17 | 99,91 0 100 24htrongngdy | 98%

27 {1lai Phong L9975 1034 | 99,90 9 100 | 24h trong npdy 98%

28 'Hung YCn 1 9978 | 0,09 9994 0 100 24h trong ngay 97%

29 |langSon 99,21 0,05 99,72 | 0 100 24h trong npady 98%

| 30_| Quang Ninh |-.9948 | 021 | 99,83 0 00 | 24htrongngdy | 98%

31 | ThaiBinh 1 99,68 | 0,27 | 99,84 0 100 | 24htrongngay | 98% |

32 | ThaiNguyén _ | 9940 | 0,19 | 99,74 0 100 24h rongngay | 98%

| 33 | Tuytn Quang oo ho 9958 0 1 037 | 9981 | O _ | 100 | 24htrongngdy | 97%
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Tén chi ticu

Ty 1€ cude

D§ kha

oA .
Khiéu nai

Dich vu trg giap khéch hing

A Ty 1§ iy T Héidm | ppo. g T 1¢ cuge goi toi dich vy
TT | Tén dja ban ?ﬁ:é?‘ff,f g";‘i‘j,fi d&'l;ﬁ trl:.l Clllngulgigh c';lﬁ{“hf::l'l cﬁlpod;gc;l:':iut?f c,,t%’,;]g';g:;h;c;n]ﬁacﬁg
e | ror ey | QD) | e | vang ) | A KSR 1AV | v it i i
thugc Trung wong qua di¢n thoai. t:olncgusifr:znw go;;}ilyv(lgl )
34 |HATinh 199,20 0,19 99,85 0 100 24h trong ngay _93%
35 |[Ngh¢An | 9952 _ 0,14 09,84 0 100 24h trong ngay L 92%
36 | QuangBinh | 9955 0,18 | 99,87 0 100 24htrongngdy |  93%
37 ) Thanh[l6a | 9949 027 | 99,80 0 100 | 24htrongngay |~ 91%
138 | Dic Nong 19969 | 043 | 99,85 .0 100 | 24htrongngdy | —  97%
| 39 |Dak Lak ....9980 _ ) 020 | 99,96 0 100 24htrongngay | 98% |
| 40 | GiaLai L9970 1 027 | 99,87 0 100 24h trong ngay 98%
.41 { Khanh Hoa . 9989 | 008 | 9991 | 1 100 | 24htrongngdy | 98% —
42 | KonTum o 199,60 | 0,28 99.81 0 100 24h trong ngay | 9%
43 | Ba Ria Viing Tau 99,83 0,19 | 99,93 3 100 24h trong ngdy 98%
44 | Binh Duong _ 99,73 0,32 99,82 0 100 24h trong ngdy 98%
_45 | Binh Phuée i 99,57 0,20 | 99,84 0 100 24h trong ngdy 9%
46 i BinhThugn | 9963 0,38 | 99,62 1 100 24h trong ngay 97%
47 | Dong Nai 99,82 | 0,22 | 99,86 0 100 24h trong ngdy __98%
48 | L.Am I)(‘)ng 9911 | 036 99,73 0 100 24h trong ngay 97%
.49 | Long An ) 9951 1 024 | 99.86 9 100 | 24hwongngdy | ~—  98% |
.30 | Ninh Thugn | 9963 | 025 ; 9989 | 1 100 f 24htrongngay | 97%
51 |TayNinh _ ] 9974 | 013 | 9992 0 100 24h trong ngay 9%
52 | AnGiang 9960 | 0,19 | 99,91 0 100 | 24hwong ngay | 95%




Tén chi fitu Dich vy trg givip khédch hiang
Ty 18 cude - Py khi | Khiéu nai 2. C A A
goi duoc Tynlg. dung cda | ciia khach H.G;l am ThOl gian cung 1y 1§ cude goi t6i dich vy
A 4 Toa K, 1A cuje . . X khiéu nai trg giup khach haug
TT | Tén dia ban thiet 1ap 5. | dichvu hang vé N : cAp dich vy trg
. . N goi bi £ _ ctia khich chiém mach thianh cong
Tinh, thanh cong o (PKD) chat Iwgng X giip khach hfmg
Thanh nphé tru o, roi (%) % lich hang (%) bine nhin cén va nhan duge tin hiéu tra
hmﬂn pho trye (%) (%) dich vy qua;e;l o lg 16i ciia dién thoai vién
thuée Trung wong q : 02 trong vong 60 gidy (%)
53 | BacLigu L9975 | 001 | 99,96 0 100 | 2dhtrongnpdy | = 95%
SaBénTlee 0 ) 9984 1 0,08 | 9994 0 _ 100 24h trong ngay L %
55|CaMaw 199,70 1 0,02 99.96 0 100 24h trong ngdy | ~95%
.56 Can'Tho 9973 10,10 | 9998 | O 100 | 24htrong ngay _ ,,96_%;
|57 | Dong Thap 9963 | 017 | 9999 | 0 100 | 2¢htrongngdy | = 96%
58 |MauGiang 1 9965 | 0,13 99,96 0 100 24h trong ngdy | 96%
29 | Kién Giang 199,57 [ 0,08 | 9984 0 100 24hwongngay | 95%
|60 ¢ S6c Trang 9985 1 009 | 9997 0 100 | 24htrongngay | 96%
_61 | Tién Giang 1 .99%82 | 011 | 99,98 0 100 | 24htrongnmgdy | 95%
_62 | TraVinh | 9985 0,09 99,98 0 100 24h trong ngay 96%
63| VinhlLong =~ [ 9962 0,14 99,99 0 100 24h trong npay 95%
~|Tréntoan mang | 99,60 | 0,19 | 99,86 0,00004 100 | 24htrongngay |  96%
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