TONG CONG TY VIEN THONG CONG HOA XA HOI CHU NGHIA VIET NAM

MOBIFONE Dde 1dp - Tw do - Hanh phiic
36 :65.57. . IMOBIFONE-QLPH&CSKH o
Vv : Bdo cdo chdt heong dich vy di dpng Mobifone . Ha Ngi, ngeyfy thang 10 néim 2016
Ouy L2016 |

N
Kinh giti: Cuyc Vién Thong — B Thong Tin Truyéln Théng

l

, |
Thuc hién Théng tu s6 08/2013/TT-BTTTT ngay 26/03/2013 Véviée “Quy

dinh v& quén Iy chét lwong dich vu vién théng”, Téng Céng ty vién théfng Mobifone
xin bdo cdo céc chi tidu chit lugng dich vu di dong Quy 111/2016 theol' vin ban s6 .
. |

£S5 2 MOBIFONE-QLDH&CSKH dinh kém.

Téng Coéng ty vién théng Mobifone xin kinh béo cdo.
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- Nhu trén.

- Ban QLPH, CSKH, KD, TT.
-Trung tdim MLMB, MLMT, MLMN.
- Luu VT.




TONG CONG TY VIEN THONG CONG HOA XA HOI CHU NGHIA VIET NAM
MOBIFONE Pic Jap - Tir do - Hanh phiic

56 :68% 2-/MOBIFONE-QLPH&CSKH
V/v Béo cdo dinh k¥ chat lugng = . : Ha ngi, ngay ,{2’ thang 10 ndm 2016
dich vu vién théng

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG

DICH VU THONG TIN DI PONG MAT PAT — DICH VU BIEltI THOAI

Quy ITI niim 2016

Kinh g : Cuc Vién Thong — B6 Théng Tin TruyFn Théng

1. Doanh nghiép
- Tén doanh nghiép: Téng Céng ty vién théng Mobifone
- Pia chi : Tda nha MobiFone, khu VP1, phudng Yén Hoa, Quin Ciu Giéy,
Ha Noi.
- Dién thoai: 04.37831800
- Fax:04.37831734 |
2. Pon vi déu mdi vé quan Iy chét hrong: Ban Quan Iy va Diéu hinh mang.
- Pia chi : Tda nha MobiFone, khu VP1, phudng Yén Hoa, Quén Ciu Gidy,
Ha Néi.
- Diénthoai: 04.37831757
- Fax:04.37831756
Sﬁi tinh, thanh phé trizc thude Trung wong ma doanh nghiép c6 cung cép dich vu
vién thong: 63.
3. Téng sb khéch hang (thué bao) tinh dén hét quy bdo cio: 45.168.497

KT TONG GIAM BOC

Noi nhiin:

- Nhur trén.
- Ban QLBPH, CSKH, KD, .
- Trung tAm MLMB, MLMT, MLMN

- Luu VT.




BAN CHi TIEU CHAT LUQNG DICH VU DPIEN THOAI TREN MANG VIEN THONG DI PONG MAT DAT
Quy III nim 2016

ciia T6 ong Cong ty vién thong MOBIF ONE)

Tén chi tién

Chi tidu chit lwgng dich vu

6. Djch vu hd trg khach hing

1T 16 4. Khiéu
an dia ha YT .~ | 3. D6 kha nai clia 5. Hbi Am N Ty 1€ cude goi téi dich vu
T | Xén dia ban cudegol |\ 2T9R | G o cha | khdch | Khidungi | LpoLB@RCWIE | 15w khich hang chiém
Tinh, dwge thiét | cudegoi | o hang vé 3 i cp dichva ho | oo 1 thanh cong va nha
Thanh phé true lip thanh | biroi eh vy angve | cda khdch | ¢ ppaoy hang | MACH thanh cong va nhan
: 2 : at I g s dugce tin hiéu tra 1o ciia
thude Trung wong con (PXD) chit lugng | hang (%) bing nhiin edn . A
: g . g
dich vu in ] dién thoai vién trong vong
: : qua dién thoai. ia r0
_ - 60 gidy (%)
A | Mic QCVN 36:2011/BTTTT =92% <5% >99,5% <0,25 100% 24h trong ngay >80 %
B Mirc cong bd >95% <3% >99,5% <0,25 100% 24h trong ngiy >80 %
C Phwong phdp xdc dinh Théng ké | Thong ké | Théng-ké | Théng ké | Théng ké Théng ké Théng ké -
1 | Ha N6i 99.39 0.37 99.79 86 100 24h trong ngay 87.70%
2 | TP H6 Chi Minh 99.18 0.45 99.93 305 100 24h trong ngay 39.73%
3 | Binh Pinh 99.33 0.42 99.772 6 100 24h trong ngay 97.3%
4 | PaNing 99.49 0.32 99.852 57 100 24h trong ngay 95.7%
5 | PhuYén 99.07 0.32 99.894 15 100 24h trong ngay 96.1%
6 ; Quang Nam 99.23 0.45 99.776 15 100 24h trong ngdy 97.3%
7 | Quang Neii 99.52 0.4 09.746 5 100 24h trong ngdy 95.4%
8 | Quang Tri 99.61 0.32 99.946 25 100 24h trong ngay 96.8%
9 | TT-Hué 99.36 0.44 09.782 37 100 24h trong ngay 97.7%
10 | Bién Bién 99.13 0.62 99.733 16 100 24h trong ngay 91.61%
11 | Ha Nam 89.1 0.52 99.554 1 100 24h trong ngay 50.23%
12 | Hoa Binh 98.8 0.75 99.648 2 100 24h trong ngay 87.32%
13 | Lai Chéu 99.1 0.6 99.689 1 100 24h trong ngay 86.44%
14 | Lao Cai 98.68 0.65 99.835 2 100 24h trong ngay 33.42%
15 | Nam Pinh 98.69 0.71 99.537 1 100 24h trong ngay 96.44%
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Tén chi tiéu

Chi tidu chiit lwgng dich vu

6. Dich vy hd trg khéch hing

4. Khiéu
1. Ty 1e | 3. pakna | P | 5 pEiam
TT | Tén dia ban cufegol | 2.TYI | o cha | M isunai | s e T 18 cude goi ti dich vu
Tinh duwgc thiét | cuge gol | g0 p oy hang v& | 72 khdch ¢ BT SE | ho tro khich hang chiém
o £ oo lip thanh bi roi : : chit . o cap dl?h Vl-{ho h thanh ééne va nhin
Thinh pho tryc » (PXD) o hang (%) | trg khach hang | Maioo ionn CONB VE 0
thude Trung won cong lugng (0 KNACARNE 400 tin higu trd 10 cita
' & HOng dich vy bang nhan cong | 4:o 4041 vien trong vong
qua dién thoai. ; 60 oidy (%)
A | Mite QCYN 36:2011/BTTTT > 92% <5% >99,5% <0,25 100% 24h trong ngay =80 %
B Mitc cong bd >95% <3% >99,5% | <025 100% 241 trong ngay >80 %
C Phuong phip xdc dinh Théng ké | Théngké | Théng ké | Thong ké | Théng ké Théng ké Théng ké
16 | Ninh Binh 99.08 0.59 99.534 0 100 24h trong ngay 90.85%
17 | Ph( Tho 99.04 0.57 99.626 3 100 24h trong ngay 86.16%
18 | SonLa 98.98 0.77 99.842 9 100 24h trong ngay 85.12%
19 | Vinh Phic 69.08 0.59 99.808 7 100 24h trong ngay 89.42%
20 | Yén Bai 99.18 0.62 99.676 5 100 24h trong ngady 89.27%
21 | Bic Can 98.77 0.68 99.804 0 100 24h trong ngay 97.65%
22 | Bic Giang 98.92 0.63 99.712 0 100 24h trong ngay 96.715%
23 | Béc Ninh 98.72 0.49 99.826 0 100 24h trong ngay 96.95%
24 | Cao Bing 98.71 0.65 99.799 0 100 24h trong neiy 196.50%
25 | Ha Giang 98.12 0.64 99:853 0 100 - | 24h trong ngdy 96.54%
26 | Hai Duong 99.54 0.39]  99.642 0 100 24h trong ngay 97.24%
27 | Hai Phong 99.69 0.39 99,74 13 100 24h trong ngdy 97.02%
28 | Hung Yén 99.02 0.53 99.51 0 100 24h trong ngay 96.713%
29 | Lang Son 98.28 0.62 99.746 0 100 24h trong ngay 97.14%
30 | Quéng Ninh 98.74 0.63] 99.648 1 100 24h trong ngay 96.52%
31 | Théi Binh 99.6 0.45 99.564 0 100 24h trong ngay 97.26%
32 | Théi Nguyén 08.88 0.53 99.739 0 100 24h trong ngay 96.19%
33 | Tuyén Quang 98.91 0.79 99.71 0 100 24h trong ngdy 97.43%
34 | Ha Tinh 99.77 04|  99.796 0 100 24h trong ngly 89.16%




Ten chi tiéu

Chi tiéu chét lwong dich vu

6. Dich vu hé trg khach hang

1. Ty 18 | 4 Xniéu Ny
s cubegoi | 2.Ty1 > Dokha | maicta ) 5 HolAm TY 1& cude goi t6i dich vu
T T pan duge chife | cugegoi | CHESE | SECT | CEURRE | Thoigiancung |\ F ik hang chibm
Tinh, lip thanh | biroi | Gichve | hangve | ocakhich | cdp dich vy hd H Rt ah o8 12
Thanh ph truc W ' (PKD) | chitlwong | hang (%) | tro khich hang | "3ch thanh cong va nhin
thuge Trung wong cong dich vy biing nhin céng duge tin higu trd 161 ciia
. qua dién thoai. dién thoai v.:fan trong vong
; : 60 gidy (%)
A | Mic QCVN 36:2011/BTTTT >92% <5% | >995% <0,25 100% 24h trong ngay " >80 %
B Miic céng b 295% <3% =99,5% <0,25 100% 24h trong ngay >80 %
C Phuong phip xc dinh Théng ké | Théng ké | Théng ké | Théng ké | Thong ké Théng ké Théng ké
35 | Nghé An 99.65 0.42 99.743 0 100 24h trong ngay 86.90%
36 | Quang Binh 99.61 0.41 99.825 1 100 | 24h trong ngdy 95.2%
37 | Thanh Hoa 99.7 0.39 99.683 0 100 = | 24htrong ngdy 84.56%
38 | Dic Nong 98.82 0.59 |  99.857 0 100 * | 24h frong ngdy 97.5%
39 | Bak Lak 99.2 0.41 99.879 1 100 24h trong ngay 96.3%
40 | Gia Lai 99.22 0.42 99.858 0 100 24h trong ngly 95.9%
41 | Khénh Hda 99.04 0.19 99.841 2 100 24h trong ngay 95.8%
42 | Kon Tum 99.07 0.43 99.944 1 100 24h trong ngay 96.9%
43 | Ba Ria Viing Tau 99.34 0.35 99.85 43 100 24h trong ngdy 95.10%
44 | Binh Duong 99.15 0.42 99.83 9 100 24h trong ngdy 95.06%
45 | Binh Phudéc 99.17 0.49 99.88 8 100 24h trong ngay 94.93%
46 | Binh Thuin 99.25 0.41 99.89 4 100 24h trong ngay 94.86%
47 | Ddng Nai 99.29 0.45 99.874 5 100 24h trong ngay 95.01%
48 | Lam DPdng 99.37 0.39 99.879 8 100 24h trong ngdy 94.69%
49 |LongAn "7 __ 99547 038 |7—-99:924+~~ 44— — 100 24htrongngay [~ —94:97%— —
50 | Ninh Thuin 09.43 0.34 99.925 2 100 24h trong ngay 95.25%
51 | Tay Ninh 99.36 0.3 99.932 4 100 24h trong ngiy 94.92%
52 | An Giang 99.58 0.36 99.955 26 100 24h trong ngay 92%

(-



Teén chi tién

Chi tign chit lwong dich vu

) 6. Dich vu hé trg khach hang
LT 18 4. I{hiéu . : .
c1.16cy of 2.T9 18 3.D§ kha nai clia 5. Hoi dm Thot eian cun T9 1€ cude goi tdi dich vu
TT | e ae suge gol ‘Y% | Jungeita | khdch | Khifunai | zo.8 £ | hd tro khich hang chiém
Teén dia ban dugce thiét | cndc goi di X 3 - . ciap dich vu ho a1 in s s
- n s T, ich vu Iing vé | ctia khach s . mach thanh ¢éng va nhin
Tinh, lap thanh bi roi % .o tro khach hang e TEAL gm s
5 X . (PKD) | chatlwong | hang (%) N A oa dwoe tin hiéu tra 101 cilia
Thanh pho true cong dich bing nhin cong dién thoat vian t 5
thude Trung wong ich vu qua dién thoai. ién thogi vién trong vong
' y Do 60 gidy (%)
A | Mirc QCYN 36:2011/BTTTT >92% <5% >99,5% <0,25 100% 24h trong ngiy >80 %
B Mitc cong b >95% <3% | 299,5% <0,25 100% 24h trong ngay >80 Y%
C Phuong phip xic dinh Théng ké | Théng k& | Théng ké | Théng ké | Théng ké 'Théng ké Théng k&
53 | Bac Liéu 98.42 0.31 99.991 3 100 24h trong ngdy 95% -
54 | Bén Tre 99.75 0.37 99.98 0 100 24h trong ngay 9%
55 | Ca-Mau 99.84 0.2 99,924 4 100 24h trong ngay © 95%
56 | Cin Tho 99.58 0.31 99.968 53 100 24h trong ngay ' " 95%
57 | Péng Thép 99.58 0.42 99.962 3 100 24h trong ngay - 93%
58 | Hau Giang 99.57 0.59 99.966 5 100 24h trong ngay 92%
59 | Kién Giang 99.58 0.25 99.886 0 100 24h trong ngay 96%
60 | Séc Tréng 99.74 0.35 95.974 3 100 24h trong ngay 94%
61 | Tién Giang 99.71 0.39 95.981 3 100 24h trong ngay 94%
62 | Tra Vinh 99.73 0.34 99.952 0 100 24h trong ngdy 94%
63 | Vinh Long 99.62 0.4 99.989 3 100 24h trong ngay 93%
KT.TONG GIAM POC

ONG GIAM POC




